Sandown Senior Affairs
Transportation Program

Meeting Minutes

Meeting Date: 08/09/16 Meeting time: 7:14 pm

Meeting location: Sandown Town Hall

Meeting called by: Nelson Rheaume

Secretary of minutes: Heidi Costanzo

Attendees: Nelson Rheaume, Ron Dunbar, Bill Davis, Jim Devine, and Heidi Costanzo

Review of previous minutes: Nelson reviewed the June 22 minutes.-Motion to edit and accept as
edited submitted by Ron, seconded by Bill and approved 4-0. The July 12 minutes were reviewed and
edited. Motion to edit and accept as edited submitted by Nelson, seconded by Heidi and carried 4-0.
Treasurer’s Report: Deferred until September 6 meeting.

Agenda Topic-Swearing In

Jim Devine swore Heidi Costanzo in as Recording Secretary.
Agenda Topic-Card for Kathy Richardson

Nelson brought a card of appreciation for Kathy’s tenure as Recording Secretary. Attendees signed
card.

Agenda Topic-Trips and Miles
Deferred until September 6 meeting.
Agenda Topic-Dispatch
Nelson to contact Duane to make sure he is aware of upcoming ride requests.
Agenda Topic-Meeting with Board of Selectmen re Complaint

Nelson received notice of a complaint from a woman from Fox Den who claimed to have had her ride
privileges revoked. Nelson interviewed complainant at Fox Den and learned that she told the manager
of Fox Den to cancel the three rides she missed. Nelson spoke with the manager and she admitted to
forgetting to cancel said ride reservations. Due to manager’s repeated mistakes, Nelson reinstated
complainant’s ride privileges and asked her to notify the Sandown Police when she needed to cancel,
rather than the Fox Den manager. Nelson then reported this information to the Board of Selectmen who
agreed with his action to reinstate ride privileges, and matter was thereby closed.

Agenda Topic-Old Homes Day

Nelson reported status of Silent Auction and Raffle Drawing Items and asked for assistance in
contacting final potential donors. Jim volunteered to contact remaining donors for additional items to ad
to Silent Auction and Raffle Drawing. Nelson confirmed that a space for Old Homes Day has been
reserved.



Next Meeting Date: 9/6/16 at 7 PM
Meeting Adjourned at: 8:07 PM

Respectfully Submitted,

Heidi Costanzo, Secretary



