Executive Director's Report
Newtown Youth & Family Services

April 26, 2010
07 08 08 09 % 0910 %
Month Sessions Sessions Change Sessions Change
July 218 254 16.51% 236 -7.09%
Aug 214 183 -14.49% 265 44.81%
Sept 217 248 14.29% 282 13.51%
Oct 238 337 41.60% 307 -8.90%
Nov 234 301 28.63% 230 -23.59%
Dec 180 208 15.56% 241 15.87%
Jan 233 341  46.35% 298 -12.61%
Feb 239 270 12.87% 166 -38.46%
March 221 268 21.04% 288 7.66%
Apr 251 263 4.68%
May 282 283 0.18%
June 199 287 44.22%
YTD 2,726 3,242 18.91% 2,313 -4.02%
% %
Quarter 07 08 08 09 Change 0910 Change
1st 421 674 60.10% 845 25.37%
2nd 1,263 2,025 60.33% 3,073 51.73%
3rd 1,467 1,984 35.24% 2,191 10.43%
4th 1,212 1,381 13.94%
YTD 4,363 6,064 38.99% 6,109 30.44%
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3" Quarter Client Satisfaction Surveys

How do you feel about the quality of service you

received from your therapist?
Very dissatisfied,

0.0%

Dissatisfied, 0.0%
Meutral, 0.0%

B Very dissatisfied
\_Satisfied, 9.1% M Dissatisfied

W Neutral
m Satisfied
Very Satisfied, Very Satisfied
90.9%

To what degree have your symptoms changed
since you began services at this agency?

Greatly Improved, Gotten Worse,
33.3% 0.0%
B Gotten Worse
® No Change
B AlLittle Better
Mu;:“.(;ﬁmrl Much Better

Greatly Improved

PQl team would like to correlate symptoms to number of sessions attended. We will need to revise
questionnaire to do so. (Reponses ranged from 2 sessions to 50 or more)

NYFS Facebook Page Visits
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