
 
 
 
 
 
 
 
The Londonderry Street Naming system Task Force held a workshop on October 24, 2011 in the 
community room of the Londonderry Police Department.  The meeting began at 7:00 P.M. 
 
Present:  Task Force Members: Karen Marchant, John Vogl, Brian Johnson and Cindy McCann, 
   
  A list of concerned residents in attendance is attached 
  A list of handouts given to residents is attached 
   
Meeting opened at 7:00 P.M. 
 
Task force members introduced themselves to the residents.  John Vogl gave a brief explanation of the 
history of the task force and the need to comply with 911 street naming standards.  It was explained to the 
residents that the road names of Harvey Rd, Hovey Road and Hardy Road were easily confused when 
communicated via telephone or radio.  Therefore it was the responsibility of the task force to recommend to 
the Town Council changes to remedy the situation.  
 
When residents asked why Harvey Road was not being changed, it was explained that the original 
recommendation of the task force was to change the name of Harvey Road.  The businesses located on 
Harvey Road objected to this due to the costs to the businesses.  At the September 19, 2011 meeting of the 
Town Council the consensus of the Town Council was not to change the name of Harvey Road.  The result 
of this consensus was that the task force would move forward with the recommendation to the Town 
Council to change the names of Hovey and Hardy Road. 
 
 
Residents were advised that this current meeting and the meeting scheduled for November 1, 2011 was the 
first step in the process to allow them to have input, express their concerns and to give them an opportunity 
to come up alternatives to the names suggested by the task force in the letter giving the residents notice of 
this meeting.   
 
Concerns expressed by residents in attendance were as follows: 
 
Was this a done deal and why did the residents of Hardy and Hovey Roads not have a say. 
 
Answer: 
 
Residents were advised that this was not a done deal, just the first step in the process and this was 
their opportunity to have a say. 
 
Why the residents of Hardy and Hovey Roads were not notified of and included in the meeting that 
resulted in the vote by the Town Council not to change the name of Harvey Road.  
 
Answer: 
 
The recommendation of the task force was to change the name of Harvey road. 
 
 
Why the costs to the businesses carried more weight than the costs and inconvenience to the residents 
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Answer: 
 
That was a decision made by the Town Council. 
 
That there were legal requirements for all phone companies to provide addressing information to 911 
and that the town could go after companies that did not comply. 
 
Answer: 
 
Yes there are legal requirements for the phone companies to comply.  However 100% compliance 
has not yet been achieved. 
 
Why individual employees of 911, the Town of Londonderry and any other mutual aid providers were 
not held accountable to obtain correct address information.   
 
Answer: 
 
The problem lies in the communication and what the employee hears.  Excited callers are not always clear 
when giving addresses.  Mistakes by employees would be addressed.  The need is to try and avoid a 
problem before it happens. 
 
That the 911 Street Naming Standards are not standards but are instead guidelines and there is no legal  
requirement to follow them. 
 
Answer: 
 
The town has a responsibility to address public safety concerns once known and cannot fail to take action 
to correct them. 
 
Residents of Hardy and Hovey Roads were not being given the same opportunity to bring their concerns 
to the Town Council as the businesses of Harvey Road were given. 
 
Answer: 
 
Residents of Hardy and Hovey roads will be notified of the Town council meeting when the resolution is 
brought before the Council for consideration.   
 
Emergency responders can and should be using GPS technology and computer technology, therefore 
like sounding names should not be an issue. 
 
Answer: 
 
Not all emergency responders whether from this town or from a town providing mutual aid have GPS and 
computer technology equipment. 
 
Not changing the name of Harvey Road still left a safety concern because of the confusion cause by 
Harvey Road as it exists today not being one continuous road. 
 
Answer: 
 
The Task force does not disagree.   
 
The residents wanted to know if they could make their own suggestions for names if the roads names 
ultimately end up having to be changed. 
 
Answer: 



Residents may submit their suggestions to the task force.  If a consensus on the name is reached by the 
residents, the task force will make every effort to accommodate names that do not conflict with 911 
standards and guideline. 
 
John Farrell 
 
 
Town Councilor, John Farrell entered the meeting room.  He addressed the residents. 
 
He explained that street naming issues were previously handled by the planning board and that had has 
asked the town manager to look into returning the responsibility to the planning board instead of the Town 
council. He explained that he did not want to change any of the names.  He made some suggestions for the 
Task force to consider such as coming up a name change like “Joseph Hardy Road” or “Steven Hovey 
Road”, or “Hovey Hill Road”.   He said that he was looking to try and find a middle ground that would be 
acceptable to everyone and provide a balanced approach.  He explained that he as a councilor made his 
decision about not changing the name of Harvey Road due to the number of emails he received from the 
businesses.  John Farrell advised residents of his email addresses and phone numbers and invited the 
residents to contact him with their concerns.  Mr. Farrell then left this meeting. 
 
Residents commented that in other parts of the country a grid system is used which eliminates the naming 
issues. 
 
Residents were advised that there is another meeting schedule for November 1, 2011 and they are welcome 
to attend and advise their neighbors to attend as well. 
 
Meeting was adjourned at 8:30 P.M. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 






















